
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC BERVICE COMMISYION 

In the Matter of: 

MARION COUNTY FISCAL COURT ) 
1 

COMPLAINANT ) 
) 

VB . ) CABE NO. 9 5 - 0 7 8  
) 

QTE SOUTH, INC. AND SOUTH ) 
CENTRAL BELL TELEPHONE COMPANY 1 

DEFENDANT ) 

QTE Bouth, Inc. and Bouth Contrul Ball Talcphone Company ("QTE 

& SCB") are heroby notified that they hava boon nemed ao defendante 

in a formal complaint filad on February 2'7, 1995, a copy of which ia 

attached hereto. 

Pursuant to 807  KAR 5:00t, section 12, GTE & BCB are HEREBY 

ORDERED to oatisfy the mattors complaincd of or  fila written enawers 

to the complaint within 10 days from the date of oarvice of thia 
Order. 

Bhould documents of any kind be filad with the Conmiasion in 

the course of thin proceeding, tho documenta ohall also bs ocrved on 

all parties of record, 



Done at Frankfort, Kantucky, t h i o  9th dyv of NIWII, 1995, 

PUBLIC smvr  CR COMMISSION 

ATTEST : 

Executive Director 



COMMON WKALTI 1 KENTUCKY 

IN THE MA'ITGR O F  
MARION COUNTY I.'ISChl. COIJHT 

\'Sa COMPLAINT 

OTE CORPORATION nnd 
95" d 7 g  

SOUTH CENTRAL BELL TELEPHONE COMPANY DEFENDANTS 

Thc Compluint ofthc Marion County I:lscnl Court rcspctfblly shows as follows: 

(0) Tliut thc 1b11 nnmc iu~d iiddrcus ofthc Camplalnani Is thc Mnrlon County Fiscal 

Court, 120 Wcvt Moin Slrcct. Lcbnnon. Kentucky 40033 

(h) That thc nnmcs imd iiddrcascs of the Dcfcndnnts Is OTE Corporatlon, P. 0. Box 

13606 Rcscurch Trinnylc Ptuk. North Ciuulinn 77709 nnd South Central Bell Tclcphonc 

Company, P. 0. Box 32410. Louisvillc. Kentucky 40232 

(c) Tho\ nll of Mnrion County. Kcntucky Is provldcd tclcphonc aorvlcc by OTE 

Corporation cxccpt for npproxiinotcly two-lrundrcd households locatcd In the northwosi portion 

ofthc County which nrc scwcd hy South Ccntrnl Bcll Tclcphonc Company, Although locatcd In 

thc s m c  county, u. tclcphonc call from thc approximntoly two-hundrcd households scrvlccd by 

South Central Bcll Tclcphonc Company to MY othcr location In Marion County, Kentucky Is a 

long dlstancc call. I-lowcvcr thcsc approximntoly two-hundrcd houscholda may call most 

locationu In Nelson County, Kentucky as locul callu. 

(d) All Mnrlon County cxccpl for tho oppruxlmotcly two-hundrcd houacholds eerviccd 

by South Ccntrol Bcll Tclcphonc Coinpimy havc avoiloblc "91 I "  scrvlcca whlch arc routed 

through tho Lcbnnon City Pollcc Dcpartmcnt for dispatch of cmcrgcncy acrvlcca. Howcvcr. the 

1 



~ippmsiiiintcly two-liiindrcd households in  Northwcst Mnrion County do not hnvc this servicc 

nvnilablc cvcn through Nelson County. 

Rcccntly tho Marion County Fiscal Court inquired of GTE Corporation as to the 

possibllity of muting calls h m  tho npproximntcly two hundrcd houscholds in Northwcst Morion 

County to tho Lcbnnon City Police Dcpnrtment so that thosc houscholds cnn have "91 1" 

cmcrgcncy scrviccs nvnilablc to thcm. It is cstimatcd that providing "91 1" cmcrgcncy scrviccs 

to thcsc approximately two-hundred houscholds would gcncratc fawcr than tcn calls pcr month. 

Al\cr much ncgotiation, thc Complainant hw bccn advised that in order to provided "91 1" 

serviccs 10 thcsc npproximotcly two-liundrcd houscholds in Mnrion County, Kentucky, GTE 

Corporation will chnrgc a non-rccumng fcc of $385.76 and a monthly rccumng chnrgc of 

$535.02. Additionally, South Central Boll will chnrgc a non-rccumng fcc of $921.00 Md a 

monthly rccurriny cliurgc of $487.00. Tlicsc charges mnkc i t  economically unfcnsiblc for thc 

Complainnnt nnd npproximntciy two-hundrcd households in Northwcst Marion County to obtnin 

"91 I "  cmcrgcncy scrvlcc~. It also sccms that, given thc limited utitlivltion of thc "91 1" 

cmcrgcncy scrvicc by thcsc npproximatcly two-hundred houscholds. the rccurring chorgcs nrc 

cxccssivc. Without a wnivcr of thcsc chnrgcs or a disallownncc of thc chnrgcs. thcsc 

approximutely two-hundred household8 will not be ablc to obtain "91 1 " cmcrgcncy services. 

Funhcnorc. thc fallurc of South Central Qcll Tclcphonc Compnny to provide "91 I" emergency 

disputchiny for thcsc approximately two-hundred households whilc providing the snmc scrvicc to 

its other cuatomcrs Is a violation of the Dcfcndnnt's obligation lo provide adcquatc service (0 its 

customcrs. 

WHEREFORE, the Complainant oskr that thc monthly recurring chnrgcs bc reduced or 



wived  or thnt they be drclnrcd to be excessive nnd invalid and that South Centml Bell 

Tclephonc Company and GTE Corporation be directed to provide "91 1" emergency dispatching 

services to the approximately two-hundrcd households in northwest Morion County no ndditional 

cost or n rcnsonnble cost determined in proportion to the cxpccted utitlizntion of  such scrvico by 

its costumers. 

Dnted nt Lebanon, Marion County, Kentucky, this dny of Februnry, 1995, 

STATE OF KENTUCKY 

COUNTY OF MARION 

Subscribed nnd sworn to beforc me by DAVID R. HOURIGAN, this 24 dny of 

Februnry, 1995. 

My Commission cxpircs: 

By: 

Marion County dgJExccutive IT 

M&n County AttoHey 

Lebanon, Kentucky 
P. 0. BOX 681 - 15 COW Squme 
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